
CONNECTICUT TAX COLLECTOR’S ASSOCIATION EDUCATION COMMITTEE MEETING 

Sept 22, 2020 Virtual 

 

PRESENT: Corinne Aldinger, CCMC, Teresa Babon, CCMC, Kristen Battistoni, CCMC, Lisa Biagiarelli, 

CCMC, Anne Marie Burr, CCMC, Maeci Evans, CCMC, Scott Ferguson, CCMC, Jennifer Gauthier, OPM, 

Launa Goslee, CCMC, Deborah Heim, CCMC, Peter Juszczynski, CCMC, David Kluczwski, CCMC, Kathy 

Larkins, CCMC, Helene Lefkowitz, CCMC, Lisa Madden, CCMC, Patricia Monahan, CCMC, John Rainaldi, 

CCMC, Ann Scacco, CCMC, Lisa Theroux, CCMC, Alan Wilensky, CCMC 

   

Education Chair Lisa Madden called the meeting to order at 10:01am, and took a roll call. 

 

Minutes from June 9, 2020: Correct spelling of names for Rainaldi, Evans, Anne Marie Burr. Add Lisa 

Madden’s last name where appropriate.  Motion to waive reading of minutes made by Deborah Heim 

and seconded by Maeci Evans.  Motion to approve as amended made by John Rainaldi, seconded by 

Scott Ferguson.  Motion carried. 

 

Aqua Turf Meeting – Nov 19, 2020:  Lisa Madden indicated that Aqua Turf is not offering indoor events 

at this time.  Lisa Madden opened up for discussion as to how and when we can hold a meeting: in 

person, virtual, or hybrid.  Discussion followed.  Lisa Biagiarelli indicated that in her opinion, a meeting 

without the ability to ask questions isn’t a good idea.  Launa informed the group that her County had a 

hybrid meeting last week: 15 people in the room, the rest on GoToMeeting, and it worked very well.  

Teresa noted that there is an outdoor pavilion at Golf9.  Dave Kluczwski suggested that a hybrid meeting 

can be a test run for March, if things don’t change.  Deb Heim noted that we can’t use microphones that 

could be shared during COVID, even with the social distancing. 

 

Motion to do a survey monkey made by John Rainaldi, asking members about their interest in the 

following formats: 1) Indoor  2)Outdoor at a cost  3) Hybrid with no cost to attend remotely.  Motion 

seconded by Scott Ferguson.  Motion Carried. 

 

Open Round Table:  Lisa Madden confirmed with John Rainaldi that CCMC Recertification will still 

present at the next meeting. 

 

Teresa suggested that if teaching materials for classes include QDS specific information, that specific 

information from other vendors be included as well.  Teresa was approached by an individual taking a 

class. This individual does not use the QDS software and had a difficult time figuring out what needs to 

be done in his case. Discussion followed. 

 

Lisa Biagiarelli reminded the group to notify Anne Marie or Teresa if you are aware of a death in the 

family, an illness, etc., so that membership has an opportunity to offer condolences or well wishes. An 

email will be sent to the CTx tree as a reminder. 

 

Next Education meeting is scheduled for Tuesday September 29 at 10am to discuss the results of the 

survey. 

 



Motion to adjourn by Scott Ferguson at 11:04, seconded by Lisa Biagiarelli.  Motion Carried. 

 

 

Respectfully submitted, 

 

Helene J. Lefkowitz 

Secretary 


